
Searles WiFi 
 

I’d like to take this opportunity to introduce Advantage Technologies Ltd and welcome you to a new Searles WiFi.  
 
Who are we? Advantage Technologies Ltd has been in the computer industry for nearly 28 years, designing and 
building networks for Industry and Commerce. We manage networks across the UK with all the hardware that makes 
them work and repair them when they fail. More importantly for you, we have been involved in wireless networking 
for the past 12 years since it’s early days and more recently have begun to work with Searles in identifying and 
seeking to resolve WiFi issues to deliver a more stable and better performing platform for you, the client.  
Advantage technologies Ltd has been asked to take over the management of the Searles WiFi and its delivery to you 
the client. We have looked after and developed Searles site-wide networks for the past 10 years and we are 
conversant with the site. We have been involved in the design and installation of the same and are continually 
expanding and seeking to make the whole network more robust.  
 
Well acquainted. We are well acquainted with the WiFi issues faced in the past and that you have seen an 
improvement in the performance and a lessening in incidents and issues and that there have been more speedy 
resolutions to these since our involvement.  
 
Bigger Bandwidth. A year ago, Searles invested in 200Mbps of Internet bandwidth for the WiFi and guest Internet 
services. This means that clients can now have access to the services that they pay for. We are introducing new 
tariffs for increased bandwidth.  
 
What happens now? From January the 15th we commence looking after the WiFi. During the first 6 weeks we will be 
changing out some of the equipment that broadcasts the WiFi across the resort.  
During this time, we will collate information regarding the existing pre-paid client base and create accounts for those 
users so that they will be able to log on (we will issue new logon details) for you and we will honour the balance of 
any pre-paid period.  
 
We will visit all lodges with ‘WiFi Booster’ systems and will re-program and test these systems so that you be able to 
connect to the revised network.  
 
Terms of Use and safety. Searles will be able to issue you the related acceptable use policy which I advise you to 
read this please. These terms are also available to download from the Owners page of the Searles website. This 
document gives you information you need to know and understand. All Internet traffic is now monitored and 
filtered. No service is perfect but this service is there for the protection of users of all ages. We monitor the Internet 
use and have comprehensive reporting.   
 
A new portal. There will be a new portal that offers a number of options depending on what service you have and 
what service you want. If you are a lodge owner, your lodge WiFi will be registered and should connect automatically 
giving you access to the Internet until the time of renewal. You will of course have to log into your own Lodge WiFi as 
that protects you from others gaining access through your paid WiFi.  
You will be able to log into the Searles WiFi in other areas from your mobile device using your login details that we 
will give you or that you generate at the time of paying for a service.  
 
Here we go. As the new set-up is introduced, we trust it will be problem free. Should there be teething troubles, we 
will deal with them swiftly. We are supplying support from 8:00am until 10:00pm.  
 
We will continue to strengthen areas of coverage and extend areas of coverage over the coming year so that you get 
a better ‘guest experience’.  
 
We look forward to working for you and with you.  
 
Yours Sincerely  
 
Simon Barnett  
Managing Director  
Advantage Technologies Ltd 



 
WIFI rates and Support 2019 

 
 
Services Provided 
 
Free WiFi = 1Mb (only available in the Country Club and Piazza areas/Sundowners)  
Bronze WiFi   = 2Mb      
Silver WiFi      = 5Mb      
Gold WiFi       = 10Mb      
  
Tent and Touring and Ad-Hoc weekly WiFi 2Mb  Cost per week  £10.00 
Tent and Touring and Ad-Hoc weekend WiFi 2Mb Cost per weekend £5.00 
 
Options for  
    Bronze  Silver  Gold 
  Period  2Mbps  5Mbps  10Mbps  
  1 day  £3.00  £5.00  £8.00 
  3 day  £5.00  £8.00  £15.00 
  7 day  £10.00  £15.00  £20.00 
  30 day  £25.00  £38.00  £45.00 
  1 year  £95.00  £145.00 £185.00 
 
You will be able to choose from the above on the portal. In most cases you should try to log into Searles WIFI 
network then access the internet, it should then default you to the portal where you can choose your package or log 
in if you already subscribe. If you have any issues with this please call the support number on 01842 763007. 
 
Due to the nature of the build of caravans and Lodges it may be necessary for you to have an aerial and router kit 
installed at your holiday home to receive a suitable signal. If this is necessary the current cost of install is £474.40 
and these can be ordered from Owners customer services.  
Please check you have a strong WIFI signal (3 bars or more) before purchasing a long term package, if you do not 
have a strong signal we would recommend trying a single day package to decide if you are happy with the service or 
if you want a kit installed before taking out a longer term.       
 
If you are having, or have already had a kit fitted, once the initial hardware warranty period has expired you can 
choose to extend the cover. The current cost for this is £58.80 per unit per annum.  
This will cover repair or replacement of equipment should it fail. You can take out this service by contacting 
Advantage Technologies direct on wifisupport@advantech.co.uk.  
If your hardware is already out of warranty you can take out the above cover subject to it being checked and 
confirmed it is in working condition before the cover commences.     
 
Billing  
The Billing platform will allow clients to pay using PayPal, as well as by credit card. 
 
Support 
Support would be available for WIFI account users from 8:00am until 10:00pm 7 days a week. 
Call the support team.   

Support number: 01842 757007 
 
For users experiencing issues, the logging of calls can be undertaken by calling the above number or sending an 
email to wifisupport@advantech.co.uk  where service requests are dealt with and escalation requirements decided 
on.  
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