
Head of Site Security 
Searles Leisure Group 

 
Searles Leisure Resort are looking for a full-time Committed Security/Customer Service 
Supervisor to work in their Holiday Park. 

Job Purpose: 

Maintains a safe and secure environment for customers and employees by patrolling and 
monitoring premises and personnel. 

Duties: 

 Checking passes to ensure only permitted guests enter the facilities. 
 Securing premises and personnel by patrolling property, monitoring surveillance 

equipment, inspecting buildings, equipment and access points, permitting entry. 
 Preventing losses and damage by reporting irregularities, informing violators of policy 

and procedures, restraining trespassers. 
 Controlling traffic and security gates by directing drivers when required. 
 Completing reports by recording observations, information, occurrences and surveillance 

activities, interviewing witnesses, obtaining signatures. 
 Maintaining environment by monitoring and setting building and equipment controls. 
 Ensuring operation of equipment by completing preventative maintenance requirements, 

following manufacturer’s instructions, troubleshooting malfunctions, calling for repairs, 
evaluating new equipment and techniques. 

 Contributes to team effort by accomplishing related results as needed. 
 Completing rotas to satisfy the needs of the business whilst maintaining budgetary 

controls. 
 Developing and motivating the team to ensure the operation runs effectively and 

efficiently. 

Skills/Qualifications: 

Lifting (Manual Handling), Surveillance Skills, Deals with Uncertainty, Judgement, Objectivity, 
Dependability, Integrity, Safety Management, Professionalism, Reporting Skills. Previous 
security experience preferable. (May involve working near water). 

Essential Criteria: 

Hold a Full UK valid Driving Licence. 

Contract & Hours of Work: 

Full-Time, Permanent Contract (Immediate Start Available). Hours vary depending on time of 
the year, between 9am and 12am. 

Please note, we are a 7-day a week operation including public/bank holidays during the peak 
periods. Shift times to be agreed to suit the candidate and the company. 

Salary: 

£21,000.00 per annum, negotiable depending on experience. 



 

Company Benefits 

 Discounts in Searles Leisure Resort Food & Beverage Outlets. 
 10% Discount at The Mulberry Restaurant at Heacham Manor Hotel. 
 Use of Company facilities including Clubhouse, Children's Sidney Soft Play, Swimming 

Pools, Splash Pool & Gym. 
 Discounts on Golf Memberships. 
 10% Discount on treatments at The Mulberry Spa at Heacham Manor Hotel. 
 Discounts at the Princess Theatre. 
 Offers (discounts) on accommodation at Searles Leisure Resort and Heacham Manor 

Hotel. 


